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The Myriad Centre Safeguarding Children and Adults at Risk Policy
1. Purpose
Living a life that is free from harm and abuse is a fundamental right of every person. The Myriad Centre is committed to preventing abuse and harm and putting service users at the centre of our work. The Care Act (2014, updated 2020) is the most significant legislation on care and support in England for over fifty years. The principle that underlies the Care Act is that of promoting the wellbeing of individuals, and of making sure that we, as professionals, always recognise that each person’s needs are different, and respond accordingly. 
2. Statement
We will strive to ensure that all those who use Myriad's services build a secure identity and a safe base from which they will be able to flourish. We will also ensure that they are protected from any form of abuse including physical, emotional, sexual or neglect. This applies regardless of their gender, sexual orientation, disability, race, nationality or country of origin.
The Myriad Centre is committed to providing services of the highest quality and working in a way that promotes the rights of people with disabilities. 
All of Myriad’s activities, policies and procedures are designed to contribute to these critical objectives in ensuring we are safeguarding the people we support.
3. Six Key Principles of Safeguarding 
Empowerment - people being supported and encouraged to make their own decisions and informed consent whenever possible.
Prevention - it is better to take action before harm occurs.
Proportionality – where clients are assessed as being unable to make a decision for themselves, any decision made is agreed to be the least intrusive response appropriate to the risk presented and is always in the individual’s best interests.
Protection – against manipulation, coercion and abuse
Partnership – with clients, families, colleagues, external organisations
Accountability – to the client, their family, the organisation, colleagues Local Authority, CCG
4. Roles and Responsibilities of safeguarding
Providers of health and social care services such as the Myriad Centre must ensure that they have the necessary roles, relationships and systems in place to ensure the safety of both the organisation and the people we serve.
These include:
· Engagement with Worcester County Council’s Safeguarding Adults Board (SAB), Police and adult social care investigations. 
· Up-to-date, functional policies and procedures. 
· Clients, families, and staff who are supported to understand safeguarding to the best of their ability and helped to shape their responses to it. 
· A safeguarding lead.
· A trained workforce – in safeguarding and the MCA.
· Information-sharing protocols that support the ‘supply of information’ to the SAB 
· Integrated, cooperative working with other parts of the sector. 
· The scope to engage with, or lead, section 42 enquiries. 
· Knowledge of when to report concerns, and who to report to. 
· An emphasis on prevention, information, and advocacy. 
· A balancing of choice, control and safety – helping us to ‘Make Safeguarding Personal’.
5. Implementation
Key activities to achieve these aims are:
· Mandatory induction and training.  All staff and volunteers are informed and educated about the risks faced by a young person or vulnerable adult so that they can become increasingly skilled at both recognising and responding to abuse or neglect. This training will include competencies in relation to safeguarding and The Mental Capacity Act.
· Policies and procedures that contribute to safeguarding can be found in the Policy and Procedure file in the administration office. Parents/carers and professionals are made aware that we have effective policies to protect young people/adults who use the service and that we will uphold their rights. 
· The client and parents/carers receive an admissions pack including the following: 
· An individual agreement and terms and conditions for the provision of services.
· A summary of the Complaints and the Safeguarding Children and Adults at Risk policy and procedure.
· Consent forms for activities such as massage and the use of images.

· Risk assessments will be in place for all activity that carries a potential danger to the medical, physical and psychological well-being of clients.
· [bookmark: _Toc303604219]A robust Admissions policy and procedure.
Respect and Dignity
The individual safety and dignity of all individuals coming to the centre is of paramount importance.
· Intimate personal care routines will be defined in care plans and carried out in a designated private area. 
· Training will be ongoing and will ensure a high level of awareness of the importance of dignity for every individual we support. 
· Cultural differences are respected and reflected in the activities and celebrations that take place.
· Cleanliness and decoration within the Centre will be of a high standard.
· [bookmark: _Toc303604220][bookmark: _Toc304197919][bookmark: _Toc304198328][bookmark: _Toc305665048]Staff will follow hygiene procedures as stipulated in care plans, risk assessments, and policy.
Good Working Practice
Good teamwork is essential to the smooth running of the Centre. 
· The management team are responsible for overseeing all matters concerning safeguarding.
· It is the duty of everyone working at Myriad, whether paid or voluntary staff, to protect individuals with whom we come into contact. 
A Speaking up policy (Formerly known as Whistleblowing Policy is available to staff and is kept in the policy file.
· There will be a high level of liaison between staff to monitor the medical, physical and psychological wellbeing of clients.
· Staff meetings take place on a regular basis for a more formal exchange of information.
· The staffing level is commensurate with the needs of the clients with, on average, two clients to one member of staff when working in the Centre and a minimum of one member of staff to one client when working in the community. In the Centre clients who need support during mealtimes will be supported on a one-to-one basis. 
· Full training will be given to all staff to ensure they are aware of and understand requirements around safeguarding processes and procedures.
· The Myriad Centre will ensure that safe premises and equipment are maintained inside and out.
· We are committed to the careful and safe planning of all activities which take place and ensure that everyone using the equipment is properly trained to do so. 
· Relationships between all personnel should be based on mutual respect. All employees are expected to contribute and take responsibility, to ensure a positive working environment, and to conduct themselves accordingly. 
[bookmark: _Toc303604221][bookmark: _Toc304197920][bookmark: _Toc304198329][bookmark: _Toc305665049]Prevent
The Prevent strategy, published by the Government in 2011, is part of the UK’s counter-terrorism strategy. The aim of the Prevent strategy is to reduce the threat to the UK from extremism by stopping people becoming extremists or supporting terrorism. This includes terrorist organisations such as Al Qu’aida based in Syria and Iraq, as well as terrorists associated with the extreme right that also pose a continued threat to our safety and security.
The Government has defined extremism in the Prevent strategy as: “vocal or active opposition to fundamental British values, including democracy, the rule of law, individual liberty and mutual respect and tolerance of different faiths and beliefs”. The Prevent strategy was explicitly changed in 2011 to deal with all forms of terrorism and with non-violent extremism. It also made clear that preventing people becoming terrorists or supporting terrorism includes challenging extremist ideas and intervening to stop people moving from extremist legal groups into terrorist-related activity. Prevent work is intended to deal with all kinds of terrorist threats to the UK. 
Section 26 of the Counterterrorism and Security Act 2015 (the Act) places a duty on certain organisations such as Health and Social Care and Education to have “due regard to the need to prevent people from being drawn into terrorism”. With this in mind, the Myriad Centre will ensure that it is part of Worcestershire County Council’s safeguarding arrangements and that staff are aware of and know how to contribute to Prevent-related activity in their area. 
Exploitation
Clients who visit the Myriad centre and/ or some family members may be vulnerable to abuse in the form of exploitation. This could take various forms, including ‘cuckooing’ - where an individual’s home is taken over by others who use it as a base/ front for organised criminal activities; or ‘mate crime’ - where a vulnerable individual is befriended by someone whose aim is to exploit them and take advantage of them, including but not exclusively, financially. The Myriad Centre will ensure that staff are aware of, and alert to signs of exploitation and will flag concerns to local safeguarding teams, working with them to address issues that may arise.


Vetting of Staff
Our aim is to ensure that anyone, paid or voluntary, who wishes to work with young people and adults at Myriad, is safe to do so. The following checks are carried out on anyone directly involved with the young people and adults who use the facilities:
· An application form is completed by all potential members of staff (and volunteers where appropriate). This will include: names, date of birth, address, qualifications/training, previous experience, and the names and addresses of 2 referees. In the induction there is a signed declaration to the effect that the employee/volunteer has read and understood the organisation's Safeguarding Policies. 
· Once a successful candidate has accepted the post, references will be followed up with the candidate’s permission prior to issuing a contract. All offers of employment will be subject to satisfactory references being received. 
· Following receipt of an unsatisfactory reference the management team will decide if a further interview with the candidate will be arranged. If the interview fails to reassure the suitability of the candidate, then the offer of employment will be withdrawn.
· For all posts, including casual and volunteer staff who assist us on projects, a satisfactory Disclosure and Barring Service (DBS) check at enhanced level is required. The check will be repeated for each person every 3 years.
· Managerial decisions regarding the acceptability of references are final and not open for discussion.
· Assumptions will not be made about the employment history of staff drawn from existing organisations including Youth Services, Social Services, Health Authorities, Careers Services and voluntary organisations.
· The Myriad management team has responsibility for ensuring the procedure is adhered to.
Training and performance review
· We ensure staff have the practical skills and knowledge to provide an effective and safe environment for people with a learning and/or physical disability. This will include regular, up to date training in relation to safeguarding issues for both children and adults, including in relation to the Prevent Strategy and the Mental Capacity Act (MCA 2005 Updated 2019).
· The performance of all employees will be reviewed on an ongoing basis through regular supervision and shadowing, and formal annual appraisals.
6. Definitions
· Speaking up – the action of raising concerns about poor practice or abuse or making suggestions for improvement.
· Adult or child at risk - one 'who is or may be in need of community care services by reason of mental or other disability, age or illness; and who is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation'.

7. Cross reference to Other Myriad Centre Documentation
Speaking Up Policy (formerly known as Whistleblowing Policy) MC_POL049_HR, Safeguarding and Adults at Risk Procedure MC_PRO130_SVC; Procedure for managing safeguarding Allegations against staff and volunteers 
8. References 
https://www.gov.uk/government/publications/care-act-statutory-guidance/list-of-changes-made-to-the-care-act-guidance Accessed 19/04/2021
https://halescare.co.uk safeguarding-adults-policy Accessed 19/04/2021
https://www.gov.uk/government/publications/prevent-duty-guidance/revised-prevent-duty-guidance-for-england-and-wales Accessed 19/04/2021
https://www.scie.org.uk/adults/introduction/six-principles Accessed 19/04/2019 
https://www.gov.uk/government/collections/mental-capacity-amendment-act-2019-liberty-protection-safeguards-lps Accessed 19/04/2019
https://www.anncrafttrust.org/resources/types-of-harm/
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